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“Put on your headphones . . . and have a good time!” The legendary Betty Cantor-Jackson making sure the magic is preserved 


on tape (photo credit: Ed Perlstein). 








"Inside" the System: The lnterviews 





Betty Cantor-Jackson 


Betty Cantor-Jackson worked for the Grateful Dead as 
one of their primary recordists from 1967 until 1985. 
She was a key player in capturing their music both in the 
studio and live in concert during the most creative years 
of the band’s thirty-year career. During the years she 
worked for the Dead, Betty was strictly a behind-the- 
scenes person. But with the unauthorized release in the 
late 1980s of several hundred hours of soundboard 
tapes she had recorded (known infamously as the “Betty 
Boards”), her name was immortalized in the minds of 
Deadheads forever. Because Betty has only given two or 
three interviews over the course of her career, we 
decided to include here her thoughts on her experiences 
preceding the years covered by this volume. 

John R. Dwork: So let’s start at the beginning. When 
I interviewed Bob Matthews [see Volume I of the Com- 
pendium], he told me something very sweet about how 
he brought you onboard with the Grateful Dead. He 
said, “Well, you know, I originally got Betty involved 
because I had a crush on her and it was the best way I 
could figure to spend time with her.” 

Betty Cantor-Jackson: That was funny the way that 
was. Pd been interested in sound before I joined up with 
the Dead. I worked at the Avalon Ballroom with the 
Family Dog. 

With Bob Cohen? 

Yes. He was into taping the bands. I helped him with 
his tape decks and setting up the stage, just because I 
liked it. I originally started in the concessions and 
worked my way into the offices, doing the bookkeeping 


and secretarial duty, but I was really interested in the 
music. So I started there, and that led to me going to 
Denver when we opened the “Denver Dog.” That’s 
where Bob Matthews first spotted me, when the Dead 
came there in late ’67. 

Your introduction to the Grateful Dead organiza- 
tion was through Bob, but you must have had some sort 
of connection with them, at least on a brief social level, 
working at the Avalon. 

Yes, I did. All the bands back then were part of a big 
community, we all pretty much knew each other. All the 
local bands would play at the Avalon a lot. But actually 
I had met Jerry, Bobby, and Pigpen before that, when I 
was still in high school and living at home. On my first 
voyage into an altered state, I was taken over to 710 
Ashbury Street to visit. That was a couple of years ear- 
lier. Cosmic, huh! 

So, what did you first do when you started working 
for the Dead? 

Bob and I started working in this studio making 
demos for different groups. With his being part of the 
Dead, working with their equipment, and I was getting 
to know them a lot more closely and personally, they 
decided to come down and try using the studio to do 
their third album, Aoxomoxoa. It was a studio which 
didn’t have much gear in it at all—it was just basically a 
control room—but we started working there and 
brought different equipment in, set it up, and worked on 
the beginnings of Aoxomoxoa, which we started as an 
eight-track project. And then we commandeered the 





